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EPCES CIRCULAR NO. 264 

 

Sub :  (1)  Clarifications issued by Director General (Export Promotion),  

Department of Revenue on the issues submitted by EPCES concerning  

EOUs. 

(2) Establishing “contact@dgft” service as single point contact for all 

foreign trade related issues. 

 

(1) EPCES has received a number of issues/problems faced by EOUs with regard to 

GST. Chairman EPCES has taken up all these issues with Director General of 

Foreign Trade, Shri Alok Vardhan Chaturvedi vide its letter F.No. EPC/SEZ/AM-

16/F-9 dated 1.8.2017. 

 

DGFT had forwarded the representation of EPCES to Director General (Export 

Promotion) Department of Revenue for examination and replies vide their OM 

F.No.01/94/180/127/AM-18/PC-4 dated 08-08-2017 

 

EPCES has received letter No DGEP/EOU/GST/Misc/24/2017/1556 dated 

13.9.2017 from DG(EP) along with annexure giving their replies on the issues 

submitted by EPCES. 

 

A copy of the letter along with annexure is attached for kind information and 

records. 

 

(2) Contact@DGFT system has been activated at the DGFT website www.dgft.gov.in 

as a single point contact for resolving all foreign trade related issues. Members are 

requested not to send their queries through twitter or email and use 

Contact@DGFT service. A reference number will be issued for each request so 

that the status of the action taken can be tracked. Effective monitoring 

arrangements have been made. Please refer Trade Notice No. 17 dated 6/9/2017. 

 

______________________________________________ 
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DGEP/EOU/GST/Misc/24/2017/1556 

DIRECTORATE GENERAL OF EXPORT PROMOTION 

CBEC, Deptt. of Revenue, Ministry of Finance, Govt. of India 

Hotel Janpath, New Delhi – 110001. 

Tel : 23344616/622, Fax: 23344614/560 

 

13-9-2017 

 

To 

 

Shri Rahul Gupta 

Chairman 

Export Promotion Council for EOUs & SEZs 

8G, 8
th

 Floor, Hansalaya Building, 15, 

Barakhamba Road, New Delhi 110 001 

 

Sir, 

 

Sub : Representation from Export Promotion Council for Export Oriented Units (EOUs) 

and Special Economic Zones regarding issues faced by EOUs in the GST regime – reg. 

 

 Please refer to your letter F.No. EPC/SEZ/AM-16/F-9 dated 01.08.2017 addressed to Shri 

Alok Vardhan Chaturvedi, IAS, Director General of Foreign Trade, Ministry of Commerce & 

Industry, regarding clarification/recommendations on the issues faced by EOUs. 

 

2.  The issues flagged by your office have been examined and their replies have been 

detailed in attached Annexure –A. 

 

Encl: - As above. 

          Yours sincerely, 

 

           Sd/- 

 

          (Dev Dutt Nimesh) 

          Asstt. Director 

 

Copy to :- 

 

Shri Kumar Rahul, Dy. DGFT, Udyog Bhawan, New Delhi, w.r.t. OM F.No. 

01/94/180/127/AM-18/PC-4 dated 08-08-2017 for information please. 

 

_______________________________________ 
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